PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundied Network Elements (UNE) Kansas City, KS

Average Installation Interval - DSL
Prior to September 2000, all Orders are classified as "No Line Sharing”

f“ No Line Sharing - Requires No Conditioning ’ !
Measurement Al CLECs . 9.0
55.1 - 01 No. of Avg. interval . Z-Value
sl 00 Orders (Days) 801
Oct-99f 0 n/a - 70 1
Nov-99] 0 na 6.0 4
Dec-99 ¢ n/a
Jan-00}: (4] n/a : R ity Mty —&—AlICLECs
Feb-00| 0 wa E T A R Benchmark
Mar-00 0 nfa
30 ¢+
Apr-00| ; 3 0.00
May-00| 0 n/a 20 1
Jun-00}; 1 200
Jul-00} 4 8.50 L N
Aua-00k 9 744 ———0—0 o ¢ &+ +
¢ EEEEEEEEEEE |
"‘3 > o = = = > =4 =3 (=] &
s 2 & % 223 3 3 3

No Line Sharing - Re
All CLECs
Avg. Interval
(Days)
n/a

n/a
n/a i
n‘a I —&— All CLECs
a g : 160+ Benchmark
n/a
n/a

R i

Line Sharing - Requires No Conditioning

All CLECs SWBT/ASH

No. of Avg. interval Avg. Interval Z-Value
Orders (Days) {Days)

Sep-00}
12 Mo. Totaif]

‘;.;fgmé;mu‘ e s o

Line Sharing - Requires Conditioning

All CLECs SWBT/ASIH
No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) {Days)

—— All CLECs

271 - No. 55.1



PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
Avg:_a_g_e_lpstallation Interval for Loop with LNP
= All Data and Charts - All CLECs Combined
Measurement 8.0 dB Loop Y -
55.2-01 1- 10 Loops 11-20 Loops 20 + Loops 70
2 ,§ (Target = 4 Days) (Target = 8 Days) (Target = 11 Days) ’
,%_‘ # Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days |- 6.0 1
50
40
Feb-00 0 n/a 0 n/a Q nfa - 3.0 1
Mar-00 0 n/a 1 6.0 0 nall L, | .
Apr-00 9 29 0 n/a o ’
| May-00 22 29 0 n/a 0 1.0 1
g Jun-00 4 3.0 0 n/a 0 00
' Ju-oo} 6 30 0 n/a o -

. 88888888 |—8—1wn
Aug-00 v o n/a 0 n/a 0 - 2 & é‘ > S §, & & Loops
Sep-00} 1] 30 0 nfa 0 w o= = 5 L D |ix-1-10

12 Mo. Total 7 Loops
3 e 7 i : r: = ,, . ' 2 ';' T o .

= L P
| Measurement §- Loops 11-20 Loops 20 + Loops
552-02 | (Target = 4 Days) (Target = 8 Days) (Target = 11 Days) :
| #Orders | Avg.Days | #Orders | Avg. Days| #Orders | Avg.Days ||

flo c o 0o o0 0 o
“oooccooo

Measurement . 1-10 Loops 11-20 Loops
552-03 | (Target = 4 Days) (Target = 8 Days)

Avg. Days | #Orders | Avg. Days | # Orders

0O Q0 0O 0 0000 o
4O © 0O 0 O © 0 ©
(=B el - -2~]

271 -No, 55.2




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

September 2000
Kansas City, KS

Percent Installed Within "X" Days
e All Data and Charts - All CLECs Combined e . _i
lMeasurement 8.0 dB Loop
01 1-10 Loo| 11-20 Loops 20 + Loops
—56 it No % Install :;enchmark No % Instalt pBencl'\melrk No % Inslallp Benchmark 100%
r i Orders | 3Days | "Z-Value" | Orders | 7 Days { "Z- Value" | Orders | 10 Days | "Z - Value" 80%
Oc(~9‘§I, 3 100 0% -5.00 [y n/a nfa 0 n/a n/af,
Nov-99 3] 100.0% -5.00 ] n/a n/a o] n/a nla 60%
Dec-99 2 100.0% -5.00 0 n/a n/a Q n/a nlal
Jan-00 0 nia n/a 0 nia na 0 n/a nfa 40% v
Feb-00 J 4 100.0% -5.00 0 n/a n/a [} nfa n/a 20%
Mar-OO‘ 2 100.0% -5.00 0 n/a n/a 0 nja n/a
Apr-00 3 100.0% -5.00 o] nia n/a 0 nia niaf: 0%
May-00 ] 100.0% -5.00 [} n/a nfa o] n/a n/af; Qo 2 9 9 9o Q o0 < 9O 9o o
Jun-00 8] 1000% 5.00 0 na nfa 0 na wal $ 3253282322239
o 2 2 8 o B 2 @ 35 3 3 0o
Jul-00 11 100.0% -5.00 1 100.0% -5.00 0 na n/a zZ o > uw = < 35 5 < O
Aug-00 4 100.0% -5.00 o] n/a na 1 100.0% -5.00 , 20 + Loops 11- 20 Loops
Sep-00 1 100.0% 0 0 n/a n/a 1 100.0%
- Z i G G DN S --¥--1-10Lloops  ------ Standard
12 Mo. Total} 45 11 100.0% :
BE 5.0 dB Loop :
Measurement | 1- 10 Loops 11-20 Loops 20 + Loops f 100% g
56 - 02 No % iInstall | Benchmark{ No % Install { Benchmark}{ No. % Install | Benchmark
Coemsmmes ] Orders 3Days | "Z-Value" | Orders | 7 Days | "Z- Value" { Orders | 10 Days | "Z - Vaiue" 80% f
Oct-99§: 29 §1.7% 43.28 nfa n/a n/a nfaf
Nov-99 22 68.2% 26.82 0 nia n/a 0 nfa n/a 60%
Dec-99}: 10 70.0% 25.00 o} nia n/a 0 na n/af;
Jan-oo} 4} 100.0% -6.00 0 na nia 0 wa wall  40%
Feb-00}. 2 50.0% 45.00 c na nfa [} na n/al;
Mar-00 7 100.0% -5.00 o] n/a nfa 0 na na 20%
Apr-00 12 100.0% -5.00 o n/a nfa 0 n/a n/a o%
Seviof| 0| woow| x| o wa| | o w 338588¢838%8%5¢838s¢
- U -J. > < £ 3 s c -1 oW o
Jul-00 7 71.4% 23.57 0 n/a n/a 0o n/a g 2 8 3 & g < g 3 3 2 3
Aug-00E: 0 n/a n/a 0 n/a nia o nla F‘_'— o 20 + Loops 8— 11- 20 Loops
Sep-00 4| 100.0% -5.00 1] 100.0% -5.00 1 100.0% i
e 4 SR = 4 T --X--1-10Loops = =------ Standard
12 Mo. Totaij: 112 75.0% 1 100.0% 1 100.0% E— - - WW ,
BRI Loop
1- 10 Loops 11-20 Loops 20 + Loops 100% | X
56 - 03 No. % install | Benchmark No. % Install | Benchmark No. % Install | Benchmark b
3Days | "Z-value" | Orders | 7 Days | "Z- Value” | Orders | 10 Days { “Z - Value” _ 80% N
100.0% -5.00 0 n/a na 0 n/ia naf; N
wa na 0 wa na 0 nia wall  so% B
n/a nfa 0 n/a nfa 0 n/a n/a % -
wa nva 0 n/a wa 0 nja wall  40% L : |
n/a nia 0 n/a nia o nia n/af] “‘ : N h
na nia 0 nfa n/a 0 n/a nal 20% \ _" N ;. g
100.0% -5.00 o nia nia 0 na nal o | . : . ;
86.7% 28.33 0 na na 0 na n/al] m- .m ,,,. o- o- o. o- o. .o o o- o-
=] o [*3 (=] (=3 < o =] < S o i=]
i I 0 5 3 4 £ 2 i Loz ¢ 38 2
0.0% 95.00 o 0 S z 0o 5 w =2 < 35 5 7 2 o
nfa 0 0
—#—20 + Loops —— 11 - 20 Loops
100.0% 0 0
m—— TR e e————————" 5 e g --%--1-10Loops  ~----- Standard
12 Mo. Total | 9 77.8% 0 0 U - B
= DS1 Loop ' - .
Measurement 1-10 Loops 11-20 Loops 20 + Loops o 100% E
56-04 1l No. % Instalt | Benchmark| No % Install | Benchmark | No. % Install | Benchmark | {
= Orders | 3Days | "Z-Value"} Orders | 7Days | "Z- Value"} Orders | 10 Days ! "Z - Value" |- 80% \
12 33.3% 61.67 0 n/a nia [ n/a n/ia .
Nov-99 1 45.5% 49.55 0 na na 0 nia na 60% L
Dec-99 15 46.7% 48.33 0 n/a nia 0 nfa
Jan-00 13 46.2% 48.85 0 n/a n/a [ n/a 40% -
Feb-00 1 100.0% -5.00 ] n/a na 0 nia 4
Mar-00 7| e 2387 0 n/a nia 0 nia 20%
Apr-00 12 B3.3% 11.67 o n/a na 0 n/a % _ —_—
May-00 1" 81.8% 13.18 [} n/a n/a 0 n/a @ @ @ o o o o =] o a o o i
Jun-00 15 73.3% 2167 0 n/a n/a ] n/a g a; :3 o& E E ?i. ?5' 2 S:‘, ?n on':. .
Jul-oof 10 800% 15.00 0 a nia 0 n/a © 24 8 &= <32 37> 2343 £
Aug-00 14 85.7% ] nia 0 n/a [
Sep-00 10 80.0% [ 0 n/a { ——AllOrders  ------- Standard

1] 12 Mo. Total

131 66.4%

271 - No. 56a




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

September 2000
Kansas City, KS

Percent Installed in "
—

" Days

Ali Data and Charts - All CLECs Combined

| Measuremen

—12 h;o. Total: -’ :l _ r:/a
s R TR . R 1o P 25

All Orders

% Install
2 Days

Benchmark |

na
nfa
n/a
n/a
na

oot :
DS1 Dedicated Transport

e e e

Analog Line Port
56 - 05 All Orders e : 100%
R % Install | Benchmark {1/ ©0s sa o o U e e e DR R Tl ]| T T m st s e o
. 2 Days Z - Value 80%
Oct-991 | n/a nja
Nov-99 nfa nia 60% {
Dec-99 nia n/a
n/a na 0%
n/a n/a
nia nIaE 20%
nia n/a
ia wa 0% +——@ *————& * > + \ g
o & 8 8 8 8 8 8 38 8 8 8 8
el > o [~ £ \ti a > c =3 i=4 a £y
e § 2 & &8 2 2 & £ 353 2§ ?
100.0% .
4‘1‘00.0% ~-4—All Orders ~ ------- Standard
PR

Mar-00 ¢

Jun-00 ¢

—&— All Orders

e T ——
S

DS3 Dedicated Transpo

1 - 10 Circuits 11-20 Circuits
No % Install in| Benchmark No. % Install in | Benchmark No.  fadssdmeuiai 00 ] ssseccc--sseecccmmmm et o
Orders 3 Days “Z - Value” Orders 5 Days "Z - Value” Orders
n/a nfa d] n/a n/a o
n/a nfa 0 n/a na 0
n/a na o n/a n/a 0
[¢] n'a n/a ]
0 n/a n/a [¢]
o] nfa n/a [N
[+] nia n/a ]
0 nia n/a 0
) o
o 0
g g —<4— 11-20 Loops —&—1-10 Loops

100%

80%

1 - 10 Circuits 11-20 Circuits
% Install in] Benchmark No. % Install in | Benchmark No
3 Days "2 - Value" Orders 5 Days "Z - Value” Orders
0 nia n/a o n/a nla
[} nfa na [} nfa na (¢}
) n/a n/a o] nia na 0 ¢
0 na n/a o} nia n/a Q
[} na n/a 0 na n/a o]
[} nia n/a [} na n/a 0
0 n/a na [} na nla 0
0 n/a n/a 0 n/a n/a [}
0 n/a n/a 0 n/a n/a 0
0 nfa 0 0
0 nfa ] ]
Sep-00 0 n/a n/a [} 0

60%

40%

20%

0%

—&——11- 20 Loops

Standard

—B—1- 10 Loops

271 - No. 56b




PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements {UNE) Kansas City, KS
Percent Installed Within "X" Days
wr—— o - —
s All Data and Charts - All CLECs Combined
Measurement {SDN - PRI
56 - 09 ‘-l 1-10 Loops 11-20 Loops 20 + Loops 100%
- No % instalt | Benchmark No % Install | Benchmark No % Instalt } Benchmark || ] cccrmctmmmrmemesn e e I
e = Qrders 3 Days | "Z-Value"] Orders | 7 Days | "Z - Value” | Orders | 10 Days | "Z - Value" 80% A &
Oct-;a 0 n‘a n/a o] n‘a na o nia nfa
Nov-99 o] n/a n/a [¢] n‘a na [ nia nia 60% A
Dec-99 0 n/a nla 0 nia na 4 nia n/af 5
Jan-00 [4] n/a n/a 0 nia n/a ] na n/al. 40% + ”
Feb-00 0 n/a nla ] n/a n/a 0 na na 20% 4
¥l Mar-00 0 n/a nia ] na n/a 0 na nfapd
Apr-00 0 n/a na 0 na n/a o nja na 0% +3-rri—
May-00 0 n/a nfa 0 nfa nla 0 nia niaj 2 2 2828828 8 8 8 8
Jun-00 0 na n/a 0 nia n/a 0 n/a nia 5 é g % .$ 5 5 ‘%. g 5 gm nn')_
Jul-00 o n/a nfa 0 n/a nia 0 nia wa © z 0 5 w=<s5 357 1 6
Aug-00 o n/a nfa 0 n/a n/a 0 n/a nia 20+ Loops 11 - 20 Loops
Sep-00 0 n/a n/a 0 n/a n/a 0 na n/a
=z L 2 ---%--1-10Loops = ------ Standard
n/af;
: L Dark Fiber
{ Measurement 1 - 10 Circuits 11-20 Circuits
«~ No. % install inf Benchmark No. P Install il Benchmark No. Ty I B R R LR T
S 3Days { "Z- Value" | Orders | 5 Days | "Z - Value" | Orders .
nfa n/a ] n/a nfa 0
n/a n/a v na n/a 0
] n/a n/a 0
0 nfa n/a 0
o} n/a na 4]
0 n/a na oL
o] n/a n/a o
0 n/a n/a ]
4] nia n/a 0
0 n/a nfa 0§
0 n/a n/a 0 ——11-20 Loops
Sl e 0 L Standard

R
LS S T

. Interim Number Portability (INP) -
g 1- 10 Numbers 11-20 Numbers 20 + Numbers H 100 X
56 - 11 1 No % Install inf Benchmark| Na. P Install if Benchmark| No. % Install { Benchmarkly | ------- AERARREELRE SRS
e = | Orders | 3Days [ "2-Value"| Orders | 7 Days | “Z - Value" | Orders | 10 Days | “Z - Vatue” | 80% ;
Oct-99 0 wa n/a 0 n/a n/a 0 na nfa A ,
Nov-99: 1 0.0% 95.00 0 nfa n/a 0 n/a nfa 60% "' d
Dec-99 1" 100.0% -5.00 0 nfa na o nia nfa N \ g \
[ Jan-00 6 16.7% 78.33 0 nia a 0 na nia 40% ; \ ) B
: Feb-00 0 nia n/a o nia nfa 0 nia n/af] ." "‘ .'. ‘
Mar-00 5] 1000% -5.00 0 nia na 0 nia nall  20% : R : :
Apr-00 [ na nia 0 n/a na 1 0.0% 95.00 0% . X . . .
May-00 0 na nia o] nja n/a 0 na n/a 2 g 2 g 8 28 8 8 8
Jun-4 5 > & = ES : 5 5 &
Jj\:_g Z n/a n/a (; na n/a g n/a n/a 8 2 8 % g 5’ 3 51 (%.
Aug-00 0 0 0 ——20 + Numbers — 58— 11- 20 Numbers
| 2 ° g <o X--1-10Numbers  ------ Standard

| 12 Mo. Totat}]

271 - No. 56¢




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements {UNE)

September 2000
Kansas City, KS

1<

100%
80% -
60% -

40%

20% }

0%

May-00

Jul-00
SEET

Jun-00
Sep-00

——&—=20 + Loops
.- X--1-10Loops

—8— 11- 20 Loops

Standard

40% |

20%

Feb-00
Mar-00

0% N |

g 8 8 8 8 8

8 > c o o
() Ed

<°- 3 3 3 @

—— 20 + Loops
--%--1-10 Loops

100%

80%

60%

40%

20%

0% +——er—————— i

Feb-00
Mar-00

Apr-00

May-00

Jun-00
Sep-00

—&——20 + Loops
--¥--1-10Loops

—B—11-20 Loops

Percent Installations Completed Within Industry_GuideIines for LNP With Loop
= All Data and Charts - All CLECs Combined
Measurem:j 8.0 dB Loop

56.1-01 1- 10 Loops 11-20 Loops 20 + Loops
L No % Install | Benchmark No. % install | Benchmark No. % install | Benchmark
: : 4 Days | "Z-Value"| Orders | 8 Days | "Z - Value" | Orders | 11 Days | "Z - Value”
0 nfa 0 n/a 0 na
0 n/a 1 100.0% 0 na
9 100.0% Q n/a 0 n/a
22 100.0% 0 n/a 0 nia
4 100.0% 0 n/a o nia
6 100.0% o] n/a 0 na
Q0 nfa 0 n/a 0 n/a
1 100.0% 4] n/a 0 n/a
42] 1000% 1] 100.0%F 0 n/a
; 5.0 dB Loop
] Measurement 1-10 Loops 11-20 Loops 20 + Loops
56.1-02 No. % Install | Benchmark No. % Install | Benchmark No. % install | Benchmark ¢!
- Orders { 4 Days | "Z-Value"| Orders | 8 Days | "Z- Value" | Orders | 11 Days { "Z - Value” §!
I
Feb-00 0 n/a n/a b} 0
Mar-00 0 na nia 0 0
Apr-00 o} n/a n/a o] 0
3 May-00 2 100.0% -5.00 0 0
Jun-00 3 100.0% -5.00 0 0
Jut-00 1 100.0% -5.00 0 0
Aug-00 0 nia 0 0
12 Mo. Total 6 0 0
# S . BRI Loop
Measurement 1-10 Loops 11-20 Loops 20 + Loops
56.1- 03 No. % Install [ Benchmark [ No. % Install | Benchmark| No % Install | Benchmark
-1 Orders | 4Days | "Z-Value" | Orders | 80Days | "Z- Value” | Orders | 11 Days | "Z - Value" |
§ Feb-00 0 nfa na 0 s} nia na
Mar-00 0 na na a [ nia n/a
Apr-00}: 0 na nfa 0 ]
May-00 0 nfa n/a [} 0
Jun-00: 0 na n/a 0 0
Jul-00 [¢) n/a n/a Q 0
Aug-00} o] n/a n/a 4] 0
B Sep-00}: 4] n/a n/a Q 0
{12 mo0 Total]

: =]

271 -No. 56.1

R T

R T

]
|




PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent SWBT Caused Missed Due Dates
3 —— e —————— — . et g
8.0 dB Loop - Field Work
T Measurement All CLECs SWBT 120.0%
58 - 01 No. of # Missed % Missed % Missed Z-Value
i L Orders Due Dates | Due Dates | Due Dates 100.0% +
Oct-99 0 ¢} n/a 6.8% n/a
Nov-89 0 0 nfa 5.2% vaf| goo% +
I Dec-99 0 0 n/a 7.3% n/a
Jan-00 [¢] 0 n/a 57% n/a 60.0% |
Feb-00 ¢ 0 n‘a 6.1% n/af:
" 0
Mar-00}. 0 0 n/a 6.5% n/a ‘ 40.0% |
Apr-00 0 0 nfa 6.8% nfal:
May-00 5 0 0.0% 8% -0.56}:
Y 58 | 20.0%
Jun-00} 2 1 50.0% 6.3% 2.55
Jul-0o 1 1 100.0% 6.2% 388l e e e e e e
5 ] 0.0% 6.2% -0.58} ‘o,;;;égggc',c‘,éo
2 9 9 <9 e 2 2 Q@ 2 @ 9
3 1 33.3% 6.6% § 3 ¢ ¢ & 2z £ 3T T B &
ma—— 8 2 &= f 22 s 3373
16 3 18.8%
o ” o) g8 - ———
8.0 dB Loop - No Field Work
Al CLECs SWBT 7.0%
# Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates 6.0%
17 1 5.9% 0.3% 4111 .
10 0 0.0% 0.3% 0.18]| 50%
13 o 0.0% 0.3% D2E] 4 oo
9 0 0.0% 0.3% ot 4N SWBT
12 0 0.0% 03% 0208 30% —®—AICLECs | |
20 o 0.0% 0.4% 027}
18 ¢ 0.0% 0.3% -0.24 £ 2.0%
38 o 0.0% 0.5% -0.431 ,
23 0 0.0% 0.5% -0.35): 10% . |
26 0 0.0% 05% 0.35F .
| 0.0% & . g >—&- & * . g * g g
14 0 0.0% 0.7% -0.321. 2 2 2 8 8 83 8 28 8 8 8 8
8 0 0.0% 0.4% -0.18f d 2 & & & £ £ 32 £ T & 2
b e e e et 8§ 8 2 § 8 & 2 g s 3 7 8
208 1 0.5%
— 5.0 dé L oop 5
Measurement | All CLECs SWBT 100.0%
58 - 03 No. of # Missed % Missed % Missed Z-Value 90.0% +
: Circuits Due Dates | Due Dates | Due Dates 80.0% 1
127 3 2.4% 3.7% 3
42 0 0.0% 1.4% 076f| 700% ¢
74 0 0.0% 5.7% -2.10F}  60.0%
6 o 0.0% 5.0% 08f s00%d | e SWBT
2 11.8% 5% 237} —&— Al CLE
17 2 | 400% + CLECs
40 1 2.5% 2.6% -0.04}
22 1 4.5% 0.3% 3.15f| 300% 1
27 4 14.8% 1.3% s546f| 20.0% { f
62 0 0.0% 1.1% 085E| 4005 |
3 7.1% 15.1% -1.350 N .
':; 0 0.0% j;% 16k 00% $=og” @7 W L ¢
a1 ; 22 6% ' & 8 3 38 8 8 8 8 8 8 8 8
ATl monl 53883 :258353%2s$s
508 21 4.1% . _
i . 38 , e M ——
Measurement | | All CLECs SWBT 120.0%
58 - 04 No. of # Missed % Missed % Missed Z-Value
Bl Circuits Due Dates | Due Dates | Due Dates 2| 100.0% +
Oct-99} 0 0 n/a 37.8% nfap
Nov-89 1 1 100.0% 15.3% 2301 80.0% 4
Dec-99¢: 1] 0 n/a 15.6% nfafy
Jan-00 1 0 0.0% 33.1% -0.70 sco%+ ( Vbt SWBT
Feb-00} 0 0 n/a 37.3% n/a —&—AllCLECs
Mar-00 N
ar. | o} 0 n/a 30.9% n/a 40.0% | A
Apr-00 1 0 0.0% 11.6% -0.36} B PR [
May-00 9 0 0.0% 15.1% 1.26 - .
o 2 20.0% . .
Jun-00 46 5 10.9% 20.0% -1.43 e
Jul-00F 29 9 31.0% 19.6% 1.37 0.0%
Aug-00 40 10 25.0% 43.9% 231 : T
Sep-00 70 15 21.4% g g 8_,’ 8- 8: 8n 8- 8 g § 8 8
e P SR T T 3 § 5§ € 5 8 3 5 3 92 &
{12 Mo. Total] c 248 8 ¢ 22 2 3 5 2 38

197

40
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
Percent SWBT Caused Missed Due Dates
ISDN BRI Port ‘A ‘
Measurement All CLECs SWBT
58 - 05 No. of #Missed | % Missed | % Missed | Z-value | 50.0%
! ol ol Circuits Due Dates | Due Dates | Due Dates 45.0% 4 .
Oct-99 0 0 n/a 37.8% n/a | 400% |
Nov-99}: 0 Q n/a 15.3% nlal 35.0% & . .. . N |
Dec-99 0 a n/a 15.6% n/aj: o 1 r ., N .
Jan-00 0 o nfa 33.1% wal| 300% 1, K N N \ T TlsweT
: 25.0% { " . A N .
Feb-00 0 [+] n/a 37.3% nfaf - - s ; ] o— All CLECs
Mar-00 0 0 n/a 30.9% n/al| 20.0% + . . L
Apr-00 0 0 nfa 11.6% nfat: 15.0% :
May-00 ] 0 nia 15.1% naf| 10.0%
Jun-00}; 0 0 n/a 20.0% val| 5o
Jul-00} 0 [¢] n/a 19.6% n/a 0.0%
Aug-00}: 0 0 n/a 43.9% nap|
Sep-00} | 0 0 n/a 20.1% *

| 12 Mo. Totalf
e

1 Loop

AllCLECs SWBT 100.0%
No. of # Missed % Missed | % Missed Z-Value 90.0% A
Circuit, Due Dat Due Dat Due Dat :
ircuits ue Dates ue Dates ue Dales | 80.0% |
30 8 26.7% n/a naf.
70.0%

32 5 15.6% 0.0% 0.61
68 20 29.4% 0.0% .
59 15 25.4% 0.0%

60.0% +
50.0% + .

30 5 16.7% 0.0% 0458 L o ——— All CLECs
75 1 14.7% 0.0% 041} ’ !
54 16 29.6% 0.0% | 300% g : ,
37 16 432% na 20.0% 1 :
48 27.1% 0.0% 100% | .
60 45.0% 0.0% 0.0% + -+ + + + +——t + ?‘ +
Lol D (223 o (=] (=] f=1 f=) (=3 L=1 Q (=]
® & 2 3 3 & 3 5 & 5 & &
o > 13 c 2 = 5 > c =5 = o
s 288 ¢8 2283333

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates
n/a n/a
n/a 0.0% n/al

a 0.0% nfal
n/a 0.0% nfa DN
na 0.0% n‘a i —&— Al CLECs

OO0 00O 0o ®MOD OO oo

OO0 0000000 O Q

0.0% 0.0% 0.00f :

n/a 0.0% nafy| 300% 1 :

n/a n/a nal | 20.0% . N

n/a 0.0% mak!  10.0% + ; :

v 0.0% saf X

wa T 0% b4
=23 D (=1 f=) [=} [=3 f=] (= f=2 (o (=]
$ % 8 8 & 3 § ¢ g § g
> 3 c - 5 = > c 3T o o
2838 &3 <2 35 2 3

ISDN - PRI
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Vaiue
Circuits Due Dates | Due Dates | Due Dates -
n/a 0.9% n/aj:
na 0.1% nal
n/a 0.0% nfaf
nla 2.7% nlal-
n/a 0.6% n/al:
n/a 0.0% n/aj
n/a 0.0% wal
n/a 0.0% n/aj

——AlICLECs

o O o cocoo oo o oo
|

jloocc oo ocoooocoo

n/a 0.0% nfaf |

n/a 0.0% nal’ Lo . .

wa 0.0% wal 0.0% -———————————0—¢
i 2 2 2 8 8 8 8 8 2 8 8 ¢
Sep-00}. > > & © © © & & & & o
5 3 ) & A - w O S > &
= 8 2 & § © &8 g & 3 3 3 @
Z O - u = = = I o

% 2 Mo. Total

RS R
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2000
Kansas City, KS

L Apr-00};

Percent SWBT Caused Missed Due Dates

"DSL - No Line Sharing

Al CLECs

No. of
Circuits

# Missed
Due Dates

% Missed
Due Dates

Measurement
58 - 09

Oct-99
Nov-9g
Dec-99
Jan-00
Feb-00
Mar-00

May-00
Jun-00

Jul-00
Aug-00
Sep-00}:

{12 Mo. Total

nia}

In Parity 30.0%

(Yes =0)

(No = 2) 25.0% +

DSL - Line Sharing

20.0% +

15.0%

10.0% 1

50% tr-mermenm e

------ Benchmark
—&—All CLECs

SWBT/AS!
% Missed
Due Dates

0.0% — - L g + et + — +
[«2] (=) (=3 Q o Q (=] (=] (=)
3 83 8 8 8838 8 8 8 8
[¢] c Q = = > [ =4 =5 [+ a
@ & o} s Q a 5 3 3 5]
a =5 u = < 5 S5 7 I

90.0% +

Measurement . All CLECs
58 - 10 : No. of # Missed % Missed
- Circuits Due Dates | Due Dates

Analog Trunk P

1.6%
7.9%
4.6%
2.6%
2.9%
3.2%
9.6%
18.7%
38.8%
3.3%
3.1%

80.0% +
70.0% +
60.0% +
50.0%
40.0%

——&—All CLECs

All CLECs
# Missed
Due Dates

No. of
Circuits

% Missed
Due Dates

% Missed
Due Dates

n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

AOOOOOOOOOOOO
joococooococooooao
2 |

3.7%
1.4%
5.7%
5.0%
2.5%
2.6%
0.3%
1.3%
1.1%
15.1%

7.0%

56%

Subtend ngDigital Direct Combination Trunks

—&—All CLECs

n/a
0.0% - ——
n/a mmmosoo
7888¢88%¢
Q 9 Qo
3 & &
© 2 &4 8 & = <

100.0%

271 - No. 58¢c

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value 90.0% +
Circuits Oue Dates | Due Dates | Due Dates ac.o% |
0 o nfa 3.7%
0 0 nfa 1.4% 70.0% +
0 0 n/a 57% 60.0% +
0 0 nia 50% so0%d T SWBT ‘
’ 0 e 25% 40.0% + —&—All CLECs|
.0%
0 o] n/a 26%
0 0 na 0.3% 30.0% 1
0 0 n/a 1.3% 20.0%
0 0 n/a 1.1% 100% 1 ’,‘ i
0 0 nfa 15.1% et
a 0 na 7 0% 0.0% —0—¢—4 -9 —0 ¢
o [+2] 1] @ (=] (= o Q o (=] o (=]
0 0 n/a 5.6% %’i’%’ggégggggi
(=%
© 2 38 8 & =2 2 3 35 2 &




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

September 2000

Kansas City, KS

Percent SWBT Caused Missed Due Dates

——&— All CLECs

e ] DVSB Dediéated qTranspon ) =
Measurement Al CLECs SWBT 12.0%
58-13 No. of # Missed % Missed % Missed Z-Value
e Circuits Due Dates | Due Dates | Due Dates 10.0% +
Oct-9g} 0 o nia n/a naj:
Nov-99 0 [} nfa 0.0% map| gow L
Dec-99 0 0 na 0.0% nfaj.
Jan-00 0 o n/a n/a niag: 6.0% |
Feb-00 0 o] nfa n/a na $
Mar-00 0 0 n/a nfa nfaj a0%
Apr-00 0 0 nfa na nal
-00 jal
May 0 ) n/a n/a nfa - 20% 4
Jun-00 ¢ o] n/a nfa niaj:
Jul-00 0 o na n/a nfaj:
1 0.0% —¢———0—0—0—0—0—0—¢
Aug-00 0 ] nfa na n/ak o o @ o o ©o© o o o o o o
& = L2 (=2} (=] (=] (=] [=) o o o (=3 o
Sep-00} 9 1 11.1% n/a g 2 ¢ €& & 5 5 » & I © a4
e e —— AT fal 2 8 8 & g g- g 3 Ed 2 3’,

12 Mo_ Total
G Y

All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates

(] 4] na n/a naf
0 0 n/a 0.0% nfa
0 0 na 0.0% n/a
4] 0 n/a n/a n/a
0 0 n/a n/a n/af
0 0 n/a n/a n/a
0 0 n/a nfa nfaf
0 0 nfa n/a na}
0 0 n/a n/a n/a
0 a na n/a nfaf
Q 4] n/a n/a n/a

- 0 0 na

SRR R R S
o i i S
Analog Line Po
All CLECs SWBT

No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
0 g n/a 3.7%
Q 0 n/a 1.4%
[¢] 0 na 57%
0 0 n/a 5.0%
0 0 n/a 2.5%
0 0 nfa 2.6%
0 0 n/a 0.3%
0 0 n/a 1.3%
0 0 n/a 1.1%
8 o 0.0% 151%
4 12.5% 7.0%
2 7.7%

o

nterim Number Poty (INP)
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
o 0 n/a 0.31% n/a
1 0 0.0% 0.3% -0.06F
11 0 0.0% 0.3% -0.20
6 0 0.0% 0.3%
0 0 nfa 0.3%
5 0 0.0% 0.4%
1 0 0.0% 0.3%
0 0 n/a 0.5%
0 0 n/a 0.5%
2 0 0.0% 0.5%
0 0 n/a
0 0 n/a

100.0%
90.0% 1
80.0% 1
70.0% 1
60.0%
50.0% +
40.0%
30.0% A
20.0%
10.0% A
0.0% -

—&—AlICLECs

0

——0——¢—0—0—+¢
o> o 9 9 29 © o Q 9
2 ¢ 9 < g 2@ 2 9
5 =2 ¢ £ O
2 2 & &8 o S g 8 3
o =z =] = w = s 5

—&——All CLECs

20.0%
.
10.0% 1 ‘/\9
00% 6B o o 4 "pg. g o |
388558868888
8§ 2858 2%853%g

------ SWBT j
——All CLECS |

50.0% +

40.0% |

30.0%

20.0% 1

10.0%

0.0% DS GE.a e S Sl SR S
232888888 ¢8 8 8
2 8535 %853 ¢% 3
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PERFORMANCE MEASUREMENT TRACKING

September 2000

Kansas City, KS

|Provisionin

Unbundled Network Elements (UNE)

__Percent Trouble Reports on N,T.C Orders within 30 days

12 Mo Tolal 2

o 'w
5.0dB Loop

« 80 dB Loop
Measurement All CLECs SWBT 25.0%
59 - 01 No. of # Trouble % Trouble % Trouble Z-Value
R 3 Circuits Reports Reports Reporis 20.0% $
Oct-99 67 14 20.9% 2.8% 9.05 :
Nov-99 5 1 20.0% 27% 239}
Dec-99 52 0 0.0% 2.9% -1.24) | 15.0% 4
Jan-00 5 0 0.0% 2.1% 033}
Feb-00 17 1 59% 2.7% 081}
1 10.0%
Mar-00 54 2 37% 2.6% 0.50}
Apr-00} 33 3 9.1% 2.4% 2.49
May-00 86 0 0.0% 2.8% -1.57 5.0%
Jun-00 55 3 5.5% 3.1% 101}
Jul-00} 42 5 11.9% 3.4% 3.04}
Aug-00} 31 7 22.6% 33% soof| %% 2
10.0% - g

4 Measurement

All CLECs

Circuits

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

Feb-00 +

Mar-00

Apr-00 +

127
42

- 0O W h O QO NQO = N~

5.5%
11.9%
27%
16.7%
0.0%
5.3%
0.0%
0.0%
6.6%
74%
0.0%

0.3%
16%
1.5%
0.3%
0.3%
0.5%
07%
0.5%
0.6%
27%

Measurement |

BRI Loop
All CLECs SWBT 12.0%
No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 10.0% +
0 0 nla 2.0% naf:
1 0 0.0% 5.1% 023 gow |
0 0 n/a 4.7% nfa -
1 0 0.0% 4.7% 022F1 so% +
¢ 0 nfa 42% n/a .
(¢} 0 n/a 2.4% na 40% 1 s
1 o} 0.0% 2.7%
o
9 1 11.1% 4.0% 20% ¥
46 5 10.9% 3.4%
29 3 10.3% 8.0% .
0.0% ————0—F + + + +
1 2.5% 3.0% 017 > o @ o o o o o o o
P =3 (=] B o 8 (=] (=] (=3 (=] (=] (=]
8 11.4% 6.7% 1.32} 3;8‘5_5%.'_;,;:_5;,,
‘ s 248 3¢ 228 35 2
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PERFORMANCE MEASUREMENT TRACKING September 2000
Kansas City, KS

- Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
- ISDN BRI Port
Measurement All CLECs SWBT ¢ 90%
59.04 No. of # Trouble % Troubie | % Trouble Z-Value 8.0% | . :
Al _;i Circuits Reports Reports Reports v A e
QOct- 0 0 nfa 2.0% wal:| 7.0% I -
Nov-99 0 0 n/a 51% wal| 60% | Do ;
- 0 J 79 ) M .
38033 g 0 :/: :;"//: njar S0% 1 s-. ) FES I M SwaT -
an- . nfa Teeee g [
: N . ’ - | ——— Al CLECs
Feb-00 0 0 n'a 4.2% nial| 40% 1 . . I L
Mar-00 0 [o} n/a 2.4% nal | 390 | N o Y
Apr-00 0 0 nia 27% ; N R
May-00 0 0 na 40% 20% 1
Jun-00 0 0 n/a 3.4% 1.0% +
|- f 0, :,
AJ“ gg g g :/: 2'2 o: 0.0% ¢——0——6—¢—0—6 06—+ —o :
sug-oo 0 a nia 6'7% 8 2 & 88§ 3838 883 8§
e . o U = : ]
= z 83 8858 558585232 §

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Vaiue
Circuits Reports Reports Reports :
30 4 13.3% n/a wal
30 2 6.7% 0.0% 0.38)
68 6 8.8% 0.0% 0.54F
Jan-00 57 6 10.5% 0.0% 034f| g0l \ S 0V I\ I\ | [T
Feb-00 29 4 13.8% 0.0% 0.40f — e— AN CLECS
Mar-00 73 0 0.0% 0.0% 0.00}
Apr-00 51 5 9.8% 0.0% 0.33f
May-00 36 + 2.8% na nafy
Jun-00 45 4 8.9% 0.0% .70}
Jul-00 80 5 8.3% 0.0% 043f | o R
4 EEER
2 8 8 &

i % SRR
DS1 Dedicated Transport
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Vaiue
Circuits Reports Reports Reports i
0 0 na n/a nial | _
0 0 n/a 0.0% 1 1
0 0 nia 0.0% nfaf
0 0 n/a 0.0% nfaf: -t T
0 0 wa 0.0% nal| 1.
8 0 0.0% 0.0% 0.00} |
0 0 na 0.0% naf
0 4] n/a n/a nfa I
0 0 n/a 0.0% n/a i E
o] 0.0% naf:
o| o Y e e I EEEEER |
L 2 2 9 ¢ @ g 9 Q@ 9 % Q9 9 !
ISDN - PRI ) T '
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value 0.2% } .
Circuits Reports Reports Reports o
0 0 n/a 0.0% 0.1% Y
0 0 nia 0.1% 0.1% 4 Do
of o e Fo
0 o nia 0.1% 0.1% 4 o ! ——AICLECs
0 0 n/a 0.1% N : ]
0 0 nja 0.0% N ST
0 0 n/a 0.0% , N B . :
¢ 0 n/a 0.0% ‘ Vo K
0 0 n/a 0.2% o et N ‘ N N
0 ol ol om 398868688688 s
o e 3 8 S 3 5 b z [ = o o ]
2 8 5 £ 2 & & 3 5 2 g
IR ST R T g
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PERFORMANCE MEASUREMENT TRACKING

September 2000
Kansas City, KS

- Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

; . DSL - ]
Measurement All CLECs In Parity
59 - 08 No. of # Trouble % Trouble (Yes = D)
L Circuits Reports Reports (No = 2)
Oct-99 0 0 n/a
Nov-99 0 0 n/a
Dec-99 0 0
Jan-00 0 0 n/a
Feb-00 0 0 nfa
Mar-00} 35 6 17.1%
1 Apr-00 82 11 13.4%
May-00 65 5 7.7%
Jun-00 85 2 2.4%}.
Jul-060 71 13 18.3%
Aug-00 7 3 42%
Sep-00 7 5.8%
12 Mo. Total 530 47 8.9%
. LT DSL - Line Sharing
Measurement AllCLECs SWBT/ASI
59 - 09 No. of # Trouble % Trouble | % Trouble Z-Value
g Circuits Reports Reports Reports :
48% -
3.9% I‘
3.8%
48%
37% r’x
23%
2.4%
2.9%
10.2%
8.8%
42%
0 [\ n/a 4.3%
0 0 n/a 46%[
oeee R Analog Trunk Port
Measurement All CLECs SwBT .
59 - 10 No. of # Trouble % Trouble | % Trouble Z-Value
s Circuits Reports Reports Reports
Oct-99 0 o n/a 0.3% n/a
Nov-89 0 0 nia 16% nal
Dec-99 0 0 n/a 1.5% n/al:
Jan-00 0 0 n/a 0.3% n/al:
Feb-00 0 0 nfa 0.3% njal
Mar-00 0 0 na 05% wal:
Apr-00 0 0 n/a 0.7%, nap:
May-00 0 0 nia 0.5% nial
Jun-00 0 0 nia 0.6% wal
Jul-00 0 0 n/a 27% n/a ?‘;
Aug-00 0 0 n/a 1.0% naf
Sep-00} 0 0 na .
12 Mo. Tota 0 Q n/a

: Measdremeﬁf
59 - 11

oct-99}

Nov-99
Dec-99

Jan-00} |

Feb-00
Mar-00
Apr-00
May-00
Jun-00

Jul-00}
Aug-00

Sep-00 .

12 Mo. Total}

Subtending l':)igilal Direct Combination

Trunks

n/a

All CLECs SWBT

No. of # Trouble % Trouble | % Trouble Z-Value

Circuits Reports Reports Reports
0 0 n/a 0.3% n/a
o] 0 n/a 1.6% n/a
0 0 n/a 1.5% nla
0 0 n/a 0.3% n/af.
[} 0 n/a 0.3% nfaf:
0 0 n/a 0.5% nfal
o 0 n/a 07% nal
¢ 0 n/a 0.5% n/a
0 0 n/a 0.6%
0 0 n/a 2.7%
0 0 n/a 1.0%
0 0 n/a 1.1%

3 R = - IO

0 0 0.7%

20.0%
18.0% |
16.0% }
14.0% }
12.0% 4
10.0% 4
8.0% -
40% 1
2.0% -

.
<
@
@
S
]
z

Oct-99

Aug-00 +
Sep-00

8.0% 4
6.0% 1
a0% LT e

2.0%

0.0%

Oct-99

Nov-98 1
Jan-00 {
Feb-00 +

3.0%

Jun-00

2.5%
20% ¢+
1.5% +

1.0% { - B

0.5% 1. Y

.

o
<
x®

2.0%
1.5% 1
10% 4 .

05% +. R

Oct-99
Nov-89 ¢
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°

*
(=]
<
3
=

Aug-00 ¢
Sep-00

Benchmark
——All CLECs

—&—AllCLECs

——AllCLECs




PERFORMANCE MEASUREMENT TRACKING

September 2000
Kansas City, KS

Prowsmnmg Unbundled Network Elements (UNE)

Percent Trouble Reports on N T C Orders W|th|n 30 days

ST

SRR

T o T e

Dark Flber

DS3 Dedlcated Transpon
Measurement l All CLECs SWBT 100.0%
59-12 No. of # Trouble % Trouble | % Trouble Z-Value 90.0%
S e Circuits Reports Reports Reports
Oct-39 0 0 nfa nfa wap | 800% T
Nov-99 0 0 nfa 0.0% nfa 70.0% 1
Dec-99 0 0 na 0.0% wal| 60.0% |
Jan-00 0 0 n/a n/a n/a 50.0% 4
Feb-00 0 o n/a nfa n/a 40.0% 1
Mar-00 0 [¢] n/a nfa nlaf: !
Apr-00} 0 0 n/a nia niaf| 30.0% ¢
l May-00} 0 0 n/a n/a wal:| 20.0% }
Jun-00} 0 1 na wa val | 100m |
Jul-00 0 0 nia n/a naf| 0.0%
Aug-00 0 0 n/a nia n/al. T
Sep-00 9 0 0.0% nia n/a b
— T o] - 38

Nov-99 ¢

Dec-99 &

Jan-00 ¢

Feb-00 ¢

Mar-00 ¢

Apr-00 ¢

Analog Llne Port

All CLECs SWBT : 100.0%
No. of #Trouble | % Trouble | % Trouble Z-Valve || 90.0% 4+
Circuit: Reports Reports Report:
e . o pots 80.0% +
[ 0 n/a n/a
0 0 nia 0.0% 70.0% 1
0 0 n/a 0.0% 60.0% T
0 0 na wa 50.0% |
0 /
0 e wa 40.0% +
0 Q n/a n/a
0 0 nfa n/a 30.0% |
0 o} n/a n/a 20.0% +
0 0 nia n/a 10.0% |
0 /
0 i va 0.0%
Y Q Pt
0 0 3
BB Tt g

Nov-99 ¢

Mar-00 ¢

Apr-0C ¢

May-00 ¢

Jun-00 @

—
Intenm Number Portabilit

Al CLECs SWBT 3.0%
No. of # Trouble | % Trouble | % Trouble Z-Value |
Circuits Reports Reports Reports 25% 4+
0 o] n/a 0.3% nfal:
0 5} nia 1.6% nal ! 20% +
0 0 a 1.5% nial:
0 0 na 0.3% val! 45 |
o 0 nfa 0.3% nial
0 0 n/a 0.5% val! 4o% | .
[t} 0 nfa 0.7% na N
0 0 n/a 0.5% LC]
a 0 n/a 0.6% n/af d
8 0 0.0% 2.7% -0.47 . 0.0%
0 0.0% 1.0% >
0 1.1% z

T

Nov-99 ¢

Mar-00 ¢

May-00 ¢

Jun-00 ¢

SR R

271 - No. 59d

Nov-99 ¢

Measurement | AllCLECs SWBT 3.5%
59- 15 No. of # Trouble % Trouble % Trouble Z-Value
- Reports Reports Reports 3.0% 1
[ 0 na 2.52% naf: .
1 0 0.0% 25% el 2%
1 0 0.0% 26% 05581 500 |
6 0 0.0% 1.9% -0.34p
o] [¢] n/a 2.5% i 15% 4
5 0 0.0% 23%
1 0 0.0% 2.2% 1.0% |
0 0 nia 25%
0 0 na 2.9% nalf 05% 1
2 0 0.0% 3.1% LES (-
0 0 n/a 3.0% e
0 0 3.1% b
b T 3

Dec-99 ¢

Jan-00 ¢

B ™ il

——AllCLECs

—&—AllCLECs

———All CLECs

------SWBT

—&— Al CLECs



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (

UNE)

September 2000
Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

—e—All CLECs

8.0 d8 Loop
Measurement All CLECs SWBT 70%
60-01 No. of # Missed % Missed % Missed Z-Value

oo Orders Due Dates | Due Dates | Due Dates 6.0%

Oct-99 17 1 59% 4.3% 031}
‘| 5.0% 4

10 0 00% 33% 058}

0, 0, 2
13 0 00% 5.0% 0831, oo |

9 0 0.0% 3.8% -060

12 0 0.0% 41% 071 | 30% |

20 0 0.0% 47% -0.99f
18 0 0.0% 45% 0921} 2.0% 4

i 43 0 0.0% 3.6% 27
25 1 4.0% 4.0% o.00}:| 1.0% -

27 0 0.0% 3.8% -103f

19 0 00% 3.8% ]

Al CLECs SWBT | 250%
No. of # Missed % Missed % Missed Z-Value |-
Circuits Due Dates | Due Dates | Due Dates o
jo| 20.0%
v 127 3 2.4% 0.5%
- Nov-gof 42 0 00% 1.2%
L Dec-99}: 74 0 0.0% 0.0%
Jan-00} 6 0 0.0% 0.0%
Feb-00} 17 0 00% 0.1%
Mar-00 7: 40 0 0.0% 0.0%
Fi Apr-00 22 0 0.0% 0.0%
May-00 27 4] 0.0% 0.4%
Jun-00 62 Q 0.0% 0.0%
Jul-0a h 42 Q 0.0% 32% 00%
Aug-00 18 (8] 0.0% 0.0%
. Sep-00} | 31 6 19.4%

T = T A5 R R
L ik S R

BRI Loop
Al CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Dus Dates
0 o] nla 1.0%
1 0 0.0% 2.5% 0.16
0 o] n/a 0.8% nfa
1 o) 0.0% 2.4% -0.16
o} 0 nfa 0.7% n/a
o} 0 n/a 0.8% n/al
1 0 0.0% 0.0% 0.00F
9 0 0.0% 0.8% 027F
46 3 6.5% 0.6% 2.69F
29 2 6.9% 1.4% 1.74} 0.0%
40 3 7.5% 2.0% ’
70 8 1.1%

271 - No. 60a

Oct-99

-
g
@
S

o

[
[=]

Jan-00 ¢

Feb-00 ¢

TSR

Mar-00 ¢

R BB ST Z

Apr-00 ¢

4

—&—All CLECs

.-A I W G U €A W W’
P *—0—0—9"=b—9o—4%
@ Q0 Q9 Q9 O 2 9 o Q 9
388888888388
2 & o6 & o & o & 5 2 3 o
O 2 o =5 u = < =5 S < »

’

.
'
]

——All CLECs

— e A
——
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2000
Kansas City, KS

Percent M

issed Du

T— ”

e Dates Due to Lack of Facilities

|

271 - No. 60b

L ISDN BRI Port 3
pore 3.0%
Measurement All CLECs SWBT -
60 - 04 No. of # Missed % Missed % Missed Z-Value
- - Circuits Due Dates | Due Dates | Due Dates 2 5% r .
' Oct-99 0 0 n/a 1.0% nlaf’ o A
Nov-99 0 ) n/a 25% naf| 20% J I o .
Dec-99 0 0 n/a 0.8% nial NN N N
Jan-00 o ) nla 2.4% nal| sl A SWBT
Feb-00| - 0 0 n/a 07% nfa . o . S s [T#—AlCLECs
Mar-00} 0 0 n/a 0.8% wall 4 oo & L ;
Apr-00} 0 o} nia 0.0% nia}; Y . . ;
3 0 . :, b
May-00}: 0 0 n/a 0.8% vab| o eo { . .
Jun-00} 0 0 0.6% nlaf. R
Jul-gof! 0 0 1.4% nial: LS
. 0.0% e i o T SR S S
Aug-00} 0 0 2.0% nla 2 2 2 3 8 8 8 8 8 8 8 8
| Sep-00}: o 0 11% s > O £ 2 2 2 2 cE = & A
ST - e 2 o ] ] © [} o ) ] 3 3 o
. = =~ FEEE : ©C z 4o 5 w = 4 s 5 < »
112 Mo. Total] | 0 0 n/a 0.3%
- DS1 Loop ” ] ] .
i 0
] Measurement All CLECs SWBT 120.0%
60 - 05 No. of # Missed % Missed % Missed
Sk 3 Circuits Due Dates | Due Dates | Due Dates 100.0% + H
Oct-99} 30 2 67% na R
Nov-99 32 2 6.3% 0.0% 80.0% } S
Dec-99} | 68 9 13.2% 0.0% -
Jan-00} 59 12 20.3% 0.0% §0.0% R I AR SWBT
Feb-00} | 30 3 10.0% 0.0% con —<——AllCLECs
: Mar-00 75 7 9.3% 0.0% 20.0% + Do
Apr-00}{ 54 9 16.7% 0.0% ; \
§ o, » N
May-00 37 9 24.3% nia 20.0% + ) ¢
Jun-00 48 3 6.3% 0.0% . .
, Jul-00 60 12 20.0% 0.0% ol . A
, Aug-00f 52 13 25.0% 100.0% : o o i o .
: ol 2 $888%88%8383838 8
: Sep-00} 41 22.0% n/a nfal 5 2 ¢ £ & 5 L B2 L 2 B 2
o ol T T . s £ 3 S lf. s g— 2 3 = 2 g
12 Mo. Totalf 586 15.4% 5.9% - » . _
’ DS1 Dedicated Transport )
{ Measurement | All CLECs SWeT 120.0%
60 - 06 No. of # Missed % Missed % Missed
. Circuits Due Dates | Due Dates | Due Dates B
Oct-99k 0 0 nia n/a M)
Nov-99}- 0 0 nla 0.0% S
Dec-99} 0 s} nfa 0.0% Do
Jan-00} | 0 0 nfa 0.0% R B SWBT
Feb-00} | 0 0 nia 0.0% fon ——All CLECs
Mar-00} | 8 0 0.0% 0.0% Do
Apr-00} 0 o] n/a 0.0% N .
. - : :
May-00 . a o] n/a n/a n/a A 200% 4 : '
Jun-00}+ 0 a] nfa 0.0% n/af . N
Jut-00} 0 0 nia 0.0% | 0.0% NP e
« 0% ¢————t—————————&
Aug-00| 0 0 nfa 100.0%
ol & 8 3 8 8 8 88 8 8 8 8
i Se; Xx 31 1 3.2% 5 é g g 4 5 “é_ E g 5 2 &
R T I e e S $ 8 5 ¢ 8§ 88 3 3 7 ¢
12 Mo. Totalf i 39 1 26% ~ _ i
- & ISDN - PRI | : -
Measurement All CLECs SWBT | 100.0%
60 - 07 No. of # Missed % Missed | % Missed Z-Value 90.0%
i - Circuits Due Dates | Due Dates | Due Dates
80.0% +
0 0 nfa 0.0% nia
0 0 a 0.0% n/a 70.0% +
0 0 n/a 00% nfall| e0.0% +
0 0 nia 0.0% vall eoomd 0 [T SWBT
0 0 na 0.0% niaf . ——4#—AlCLECs
0 o n/a 0.0% el 400% T
0 ] nia 0.0% naf,| 30.0%
0 0 n/a 0.0% nal:| 200% +
0 ¢} nfa 0.0% n/a 10.0% 4
0 4] nfa 0.0% n/a o
o} 0 n/a 00% n/al G A g
‘ 0 0 ’ 0.0% & 8 8 8 8 8 8 8 8 8 8 8
L : ne 5 2 ¢ & & & £ 3 ¢f X &5 3
- - o e e S [+ 8 s @ g g ) 3 = 3 @
| 0 0 n/a z v z = < o



PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities
. e DSL - No Line Sharing
Measurement All CLECs
60 - 08 No. of #Missed | % Missed 25.0%
r Circuits Due Dates | Due Dates
0 0 n/a 20.0% .
0 0 nla
© 0 na 15.0% | I
o] 0 n/ag; LN
0 0 nfal son
36 7 19.4% 10.0% 1 c
84 5 6.0% ; o )
68 5 7.4% 50% 4 N - e mT
87 5 57% ; .
0, N S
;2 ‘; 22 2 00% oo —
2 i I 2388883833888
3 o > (5] c Fe) = = ) C = o o
— —— . 6 2 & 8 o 2 & & 3 3 2 8
541 31 57%
- 5 DSL - Line Sharing )
Measurement |- All CLECs SWBT/ASI
60 - 09 No. of # Missed % Missed % Missed Z-Value R
R Circuits Due Dates | Due Dates | Due Dates e
0.0% 5% s
Nov-89 2.4% |
Dec-99 3.1% B :
20% 4 S N P
Jan-00} 0.5% ; ) SweT
Feb-00[: 0.0% 15% 4 R —¢—AIICLECs
Mar-00 0.1% . .
Apr-00f 0.1% 1.0% | . SN
May-00 0.1% k | S
Jun-oof 1.2% 0.5% 1 S
U004 00% 0.0% NP ke S
Aug-00} | 0.0% o @ © o 9 9o o 9o o o
Sep-00} | 0 0 wa 0.0% g 888888828388 ¢82%8
Ll - 5 3 8 5§ 8 &8 58 § 5 3 9 %
T R B  RES S 7 R R AT T R A TR e} z A 8 2 = < = =4 = < &b
12 Mo Total} | 0 0 n/a 0.3%
e : Analog Trunk Port .,
" Measurement | All CLECs SWBT 3.5%
Na. of # Missed % Missed % Missed Z-Value M
Circuits Due Dates | Due Dates | Due Dates 3.0% 1 o
0 [} nfa 0.5% 25% C
0 0 nfa 12% | -
0 0 nla 0.0% 20% 1 Do
0 0 n/a 0.0% I A SWBT
0 0 nia 0.1% 15% 4 ot ——All CLECs
o 0 nia 0.0% . N Y
0 3} n/a 0.0% 10% ¢+ .°° , N
0 8} na 0.4% LN ! X
0 0 na 0.0% niafl| 05% 1 . |
0 © wa 32% 00% 60— oo o o 4 ¢ put
0 0 n/a 0.0%
0 S S 2338588885888 8
8 5 > Q c o 5 = > c 5 = =3
RN ; —— e mee—— 8 2 &8 8 9o 2 F4 g 2 = 2 8
12 Mo. Totalf ] 0 [o] n/a
- Subtending Digital Dh:ect Combinatién Trunks
] Measurement } All CLECs SWBT
60-11 No. of # Missed % Missed % Missed M
L ] Circuits Due Dates | Due Dates | Due Dates s
Oct-99!: 0 0 nia 0.5% D
Nov-99}- 0 0 n/a 12% D
Dec-99} 0 Q nfa 0.0% Co
Jan-00 0 0 n/a 0.0% R SWBT
Feb-00f 0 0 n/a 0.1% N ——All CLECs
Mar-00} 0 0 nla 0.0% c
Apr-00} 0 0 nla 0.0% " N :
May-00} 0 0 n/a 0.4% N . N
Jun-0ol 0 0 nia 0.0% ‘ o |
Jul-00 0 0 na 32% B " A .
- & Ll I § & - 3 o~ - L
1 Aug-00 0 o > ————&
| sepoof 0 o 288382858288 83
i Iy c o = i > £ = > a
. e e v— e p— @ ] o 3
12 Mo. Total} 0 0 3 8 & 2 2 2 3 = 2 g
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
Percent Mi Mlssed Due Dates Due to Lack of Facllltles
. " DS3 Dedlcated Transport
Measurement All CLECs SWBT | 100.0%
60 -12 No. of # Missed % Missed | % Missed Z-Value 90.0%
e Circuits Due Dates | Due Dates { Due Dates i
80.0% 1
Qct-99 0 0 n/a nla nfa
Nov-99 0 0 nia 0.0% naft| 70.0% T
Dec-99 0 o} n/a 0.0% nfa 60.0% +
Jan-00 0 0 n/a nia L] TN S A SWBT
Feb-00 0 0 n/a nla naf ~—&——Ali CLECs
40.0%
Mar-00 o] 4] n/a nla nfaj: :
I Apr-00} 0 0 n/a nla niaj]| 300% ¢ ‘
May-00 0 0 nla nfa naf| 200% + H
Jun-00] 0 0 nla nfa nakl  100% 4
Jul-00 0 0 n/a n/a nfa
£ 0.0% —— O —————¢
Aug-00% 4] 0 nla nfa nfa s o ® o S 8 38 3 8 8 g
__Sepaof 9 0 0.0% na %2‘3‘3%2%&2%%3
R R = o <z:' 8 8 Lf s & g 3 = 3 8

12 Mo Tolal

Dark Fiber
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates
nia n/a n/al:
n/a 0.0% n/af:

n/a 0.0% nlal: .
n/a n/a naf %+ || i

———All CLECs |

nla nfa nfal
n/a n/a nfaf;
n/a n/a n/a

n/a n/a wa
n/a nfa n/a
nja nfa n/a

jo © O 0000000 O0O0

lo o o co o oo o0o0ooo

99
Nov-99 ¢
Dec-99 ¢
Apr-00 ¢
Jun-00 ¢
Jul-00 ¢
Sep-00

AT A
Analog Line Po

Measurement }- All CLECs SWBT
60 - 14 £ No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates -
Q 0 nia 0.5% nfa
0 0 nia 1.2% nfa
o] ¢ n/a 0.0% nfa
¢] 0 nfa 0.0% L2 - S T T |
a 0 na 0.1% n/al | ——All CLECs
Q o] n/a 0.0% nfa
[ﬁ 0 o n/a 0.0% n/af
0 0 n/a 0.4% nfal. \
0 0 na 0.0% wal| 05% 1 : . N
s 0 00% 52% 092b1 60w e o :‘: -
0 0.0% 00% 0.00 o 9 o 9 9 2 Q g 9 9 9
ol ¢ 0.1% - A - A S
- s 28 8 2 2 223323
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
e T - —— — m—
Measurement All CLECs SWBT | 120.0%
60 - 15 # Missed Number Percent Percemnt Z-Value
= = Due Dates | >30Days | >30Days | >30Days | 100.0% 4
Oct-99 1 1 100.0% 13.9% 247¢
Nov-99 0 0 nfa 8.3% | s0.0% |
Dec-99 0 0 nia 9.6%
Jan-00 0 0 nia 11.0% T A SwBT
Feb-00 0 0 nia 8.7% —#— Al CLECs
o
Mar-00 0 0 nia 1.2% 40.0% |
Apr-00 o] 0 nla 9.0%
i May-00 0 0 nla 6.4%
20.0% 1
Jun-00 1 0 0.0% 88%
Juk-00 0 0 nfa 9.8% o T et
0.0% ———0———0—0—0o—¢
Aug-00 0 0 na 10.1% > ©» » o o o o o o o
s o [>:] oD o Q (=4 (=] (=3 Q o o
ep-00 0 4] nla 11.4% 3 2 9 ¢ 4 ¥ 5 > ¢ 3
e T RRITS S T T R A GRS RS o 2 8 5 Sz = < g g =
12 Mo. Total 2 1 50.0% 9.9%
: : w5‘.0 dB Loop T -
19
4 Measurement || All CLECs SWBT 100.0%
60 - 16 | #Missed Number Percent Percent 50.0% +
il | DueDates | >30Days | >30Days | >30Days
80.0% +
Oct-99 3 0 00% 0.0%
Nov-99 0 ) na 0.0% 70.0%
Dec-99 [ o na nia 60.0% +
Jan-00 | 0 0 nla nia 500% 4 E ------ SWBT
Feb-00} 0 0 nfa 0.0% —&— AllCLECs
40.0% + A SEEA i
Mar-00} | 0 0 n/a n/a
0 0 nfa na 30.0% 1
May-00[ | 0 0 nfa 0.0% 20.0% 4
Jun-00 s 0 0 n/a n/a 10.0% 4+
Jul-00f 0 0 na 0.0% N N
Aua.00 0 o a 00% ——————0—0—0—0—0—2
9 § 8§ 8383 8 8 838 8 8 3
Sep-00 6 0 0.0% 5 Z 8 s g 5 é’ Fy S' 5 > g_
S o3 wete e e £hi o 2 8 8 £ = 3 = 2 &
12 Mo. Total] 9 0 0.0% = V
e BRI Loop
{ Measurement | All CLECs SWBT 70.0%
60-17 | #Missed Number Percent Percent
- @ /| DueDates | >300Days | >30Days | >30Days 60.0% 1 o
Oct-99} 0 0 nfa 50 0% oL
o 1 .
Nov-99 0 0 n/a 0.0% 50.0% 1 D
Dec-99 ] 0 n/a 0.0% B Do
40.0% {. Do
Jan-00F; 0 ) nia 66.7% . P O SWBT
Feb-00} 0 0 nia 0.0% 30.0% 1 co T4 Al CLECs
Mar-00 0 0 nfa 0.0% . ' \
Apr-00}: 0 0 nia n/a 200% 1 : .
May-00}: 0 0 na 0.0% | ; . §
Jun-00f 3 0 0.0% 0.0% 10.0% % : .
Jul-00 2 ] 0.0% 0.0% . . :
i 0.0% *—0—0——0 02— }
Aug-00}] 3 3 333% 0.0% 2 2 2 3 3882828 38 8 3
2 % 2 § 3 2 8 § & 3§ 9
(I 8l 1l 125%|  00% 35 5§ 335355333
T e " e s 2 g
[ 12 Mo. Total 16 2 12.5% sawbEos s - @
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

September 2000

Kansas City, KS

s
DS1 Loop

Percent Missed Due Dates Due to Lack of Facilities > 30 Da¥s
! ISON BRI Port
Measurement | All CLECs SWBT 100.0%
60-18 # Missed Number Percant Percent Z-Value 90.0% +
: Due Dates | >30Days | >30Days | >30Days

80.0% 1
o] 0 n/a 50.0% n/a
0 o nla 00% nialy| 700% 1 .
0 0 n/a 0.0% nfa 60.0% O
0 0 n/a 66.7% nall 5009 |
0] 0 nfa 0.0% nfa N L

40.0% 1. o
0 0 nia 0.0% nfa . N Y
0 0 n/a nia nal| 300% T N N
0 0 nia 0.0% nia 200% + . B
0 0 nia 0.0% nfa w00% 1
0 o] n/a 0.0% nia ) » s
o o 2 0.0% wa 0.0% P ——————————

I .

0 o 8 8 § 8 8 8 8 83 8 8 8

DS1 Dedicated Transort

All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value $0.0%
Due Dates | >30Days | >30Days | >30Days 80.0%
0 0.0% nia nla '
) 0.0% na naf| 700%
¢} 0.0% n/a n/a 60.0%
o 0.0% nfa nal | 500% 1
[4] 0.0% n/a nla
40.0% +
0 0.0% n/a nfaj
0 0.0% n/a naf| 20.0%
0 0.0% n/a n/a 20.0% A
0 0.0% na nfal ! 10.0%
0 0.0% na may, 0.0% 90— —0—0—0—0—0—0—4¢
0 0.0% 0.0% 0.00}. > » o o o o o 6 o o o o
e 9 o ¢ @ 9 @ @ g 9 v 9
O 0.0% B g 28 § § » s 3 92 g
S 8 & 2 2 & 32 2 8

[ Measurement All CLECs SWBT 100.0%
' 60 - 20 # Missed Number Percent Percent Z-Value 90.0% +
o é Due Dates | >30Days | >30Days | >30Days 80.0% |
0 0 nfa n/a n/a
0 0 nla nia nfaj| 700% 1
0 0 nfa nfa nfa 60.0% 1
0 s} n/a nla n/a 50.0% +
/.
0 o] n/a nia nfa 200% 1
o] Q nla nla nla
0 4] n/a n/a n/a 30.0% t
0 o] n/a nla n/a 20.0%
0 o] nfa n/a nfa 10.0% A
¢]
. ) 00%
1 0
ISDN - PRI
Ali CLECs SwWBT
# Missed Number Percant Percent Z-Value
Due Dates { >30Days | >30Days | >30Days
0 Q n/a n/a nfaj
0 o] n/a na nla
o o} n/a nfa nla
0 ¢] n/a n/a nla 50.0% +
0 0 nfa n/a ]
o} 0 n/a n/‘a nafp
o} ¢} n/a n/a n/a
o} 0 nfa n/a n/af
0 o n/a n/a n/a
0 o} n/a n/a nlaf
° Py
0 [0} d D
@ =]
& =3
oL 0} ¢ g
o =
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| R

—&— All CLECs

—&— Al CLECs

------ SWBT |

|—e—All CLECs




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE}

September 2000
Kansas City, KS

"DSL - No Line Sharing

All CLECs

# Missed
Due Dates

Number
> 30 Days

Percent
> 30 Days

[ Measurement l
l 60 - 22

0
0
o
9]
0
0
1
1
0
0
1
0

o N s OO0 OUN OO0 0O QO

w
prd

B R
DSL - Line Shar

nfaf.

L] 3] _ or%p

ing

ssed Due Dates Due to Lack of Facilities > 30 Days

All CLECs SWBT/AS!
# Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | >30Days

25.0%

20.0% 1

15 0% ; L

10.0% - ; . o

5.0% | N \ N |

0.0% —— e
& 8 8 8§ 8§ 8 8 § 8 § 8
hss > 0 =4 Eel = = o = =5 =)
S22 8 8 2 2 ¢ 3 3 ¢

Sep-00

| 12 Mo_ Total

nfa
0.0%
25.0%
0.0%

n/a
0.0%
0.0%
0.0%
0.0%
n/a
n/a
n/a

—&——All CLECs

o

~—&——All CLECs

Analog Trunk Port
o
All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >30Days | >30Days | >30Days | soo%d
Q o n/a 0.0% nfaf:
0 0 na 0.0% nfaf| 700% T
o] 0 na nfa nal| 60.0% {
0 0 nia n/a wvali| 59 0% 4
Jal
0 0 nia ekl a00% |
0 0 nia nfaps
0 0 na al 30.0% +
0 0 na nali| 200% 4
o] 0 nia nfa d 10.0% +
0 0 nla nfali
0.0%
0 o] n/a
0 9] nla

i~ e
Subtending Digital Direct Combination Trunks
All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates { >30Days | >300ays | >30Days
0 o] nla 0.0%
0 0 nfa 0.0%
0 8] nfa n/a
Q 0 n/a n/a
[0} 0 n/a 0.0%
0 0 n/a
0 0 nfa
0 0 n/a
0 o]
v} o]
(o] 0
0 0

271 - No. 60g
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

September 2000
Kansas City, KS

Percent Missed Due Dates Due_ to Lac_k of Facilities > 30 Days

e DS3 Ded»ca‘ted‘Transport - =
Measurement All CLECs SWBT 100.0%
60 - 26 # Missed Number Percent Percent Z-Value 90.0%
5 ; Due Dates | >30Days | >30Days | >30Days
80.0% +
o] o] nfa n/a nfaf
0 o nfa n/a nfal 70.0% 1
0 o] n/a n/a n/a 60.0% L
[y} o] n/a na nfa 500% 4
s} o] nfa n/a nfaf: 40.0%
0 o] nia n/a niaf: T
0 0 nia nia nia 30.0% 1
0 0 nfa nla nlaf 20.0% +
o} 0 nla nla n/a l 100% 4+
0 0 nla n/a n/a 0.0% DN N
r 0 0 n/a n/a niaf: géééééééééég
Sep-00 0 0 : RO - O O S A
e T = Z 8 2 2 35 @ & 2 g 3 3 z2 2
12 Mo. Totalf; 0 o]
Dark Fiber - -
All CLECs SWBT 100.0%
# Missed Number Percent Percent 90.0% +
Due Dates | > 30Da 30 Di > 30 D
ys | > ays ays 80.0% 1+
0 0 na nla
0 0 n/a nia 70.0% ”
0 0 nia na 60.0% |
0 o] n/a nla 50.0% +
0 o nla nfa
40.0% +
0 o] n/a n/a J
0 Q nia nia 30.0%
0 0 n/a n/a 20.0% T
0 0 n/a nfa 10.0%
[§; 0 /.
o o /a 0.0% O—0———0——0—0—0——0—4
nia
& 8 8 83888838 3 8 8
2 0 pea 5 8 8 § § 8 53 553 9 %
TR PR ‘ o T T c £ & 8 ¢ s 2' & 3 3 2 2
12 Mo. Total 0 0 n/a
= Fo = % T g TEER = T
L Analog Line Port
[ Measurement | All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-value 90.0% +
30D 30D
Due Dates | >30Days | > ays | > ays s00% 1
0 0 nja 0.0% nfa
0 0 na 00% wal| 700% T
0 0 n/a nia n/a} 60.0% +
0 0 n/a n/a 50.0% ’,
o
0 0 nia 0.0% 400% 1
0 0 na nla
0 o} nfa n/a 30.0% T
0 e] nla 0.0% 20.0%
0 8] nia nfa 10.0% +
0 o] n/ 0.0% nfa}.
o o n/a 00% b—0—0—0—0—0— 06—
a
g 8 8 8 882838 88 8§
2 S e 53 8 § 8§ 8 5 8 53 2 8
™ T R o b s T, z o = 'n s <L s = - P4 7]
12 Mo Total 0 o] n/a ]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2000

Kansas City, KS

“80d

Perce|

Y

B Lo

op

nt Missed Due Dates Due to Laﬂ( of Facilities > 90 Days

T T p T T

Measurement |-

All CLECs SWBT

# Missed Number Percent Percent Z-Value

Due Dates { >90Days | >90Days | > 90 Days
1 0 0.0% 2.9% 017
) 0 na 2.6% niaf
0 o} nla 1.6% n/a
0 0 n/a 1.6% nfa
0 0 nla 1.6% n/a
o] 0 nfa 1.0% naf
[o} 0 nfa 1.1% nfa
o} 0 n/a 0.0% nfaf:
1 o] 0.0% 0.4% -0.06
0 0] nfa 0.7% n/a
0 ] /a 0.0% n/a
0 1.0%

All CLECs

# Missed Number Percent Percent Z-Value
Due Dates | >90Days | >90Days | >90 Days
3 Q 0.0% 0.0% 0.00F
0 o na 0.0% waf |
0 ] nfa n/a nfa
0 0 nia n/a n/a
0 0 n/a 0.0%
0 0 n/a nia
0 0 na n/a
0 0 nfa 0.0%
0 0 n/a n/a
Q 0 nfa 0.0%
s} 0 nla
6 0

All CLECs

# Missed Number Percent Percent Z-Value

Due Dates > 90 Days > 90 Days | > 90 Days
0 o} nfa 0.0%
0 o} n/a 0.0%
o] 0 n/a 0.0%
0 0 n/a 0.0%
0 ¢} n/a 0.0%
0 0 n/a 0.0%
0 Q n/a n‘a
0 0 n/a 0.0%
3 0 0.0% 0.0%
2 0 0.0% 0.0%
3 0 0.0% 0.0%
8 O 0.0% 0.0%

oMo Toralld 6] of  o0o%| 00w
R I

3.5%

3.0% 1

25% 1

2.0% A

1.5%

10%

05% | X SN

Feb-00 ¢
Mar-00 ¢
Apr-00 ¢
Jun-00 ¢

100.0%

90.0%
80.0% +
70.0% A
60.0% A
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

100.0%
90.0% }
80.0% }
70.0% +
60.0% +
50.0% +
40.0% T
30.0% 1
20.0% 1
10.0% 1

0.0% bbb
. 0 —0—0—¢—0—0—¢—¢——&
o @ o o o o o o © 9 g
& & & o S 5 & & & B © ©
5 2 ¢ ¢ 4 § 5 »> £ 3 © a
[%3
5 & & @ T 3 S 9
O z o - u =2 € s 5 7 4 o
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—— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

September 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

1SDN BRI Port
| Measurement l Al CLECs SWBT *| 100.0%
60 - 32 # Missed Number Percent Percent Z-Value 90 0%
} @] DueDates | >90Days | >90Days | >90 Days —
Oct-99 0 0 nla 0.0% nia )
Nov-99 0 0 nla 0.0% nal| 700% ¢
Dec-99}: 0 4] nia 0.0% n/af’
Jan-00]: 0 0 n/a 0.0% n/a
Feb-00} 0 0 n/a 0.0% n/a}
Mar-00}: ¢ 0 nla 0.0% n/a
Apr-00 o] 0 n/a nia n/a -
May-00| 0 0 nfa 0.0% naf
Jun-00 | 0 s} nla 0.0% n/a
Jul-00 * o} o] n/a 0.0% nfa : 0.0% -~
Aug-00f 0 0 nfa 0.0% 2 2 g
Sep-00 o o] n/a 0.0% 5 3 2
- pr — — R— 8§ 3 8

{12 Mo. Total
R AR

——All CLECs

Feb-00 ¢
Mar-00 ¢

Aug-00 ¢

Sep-00

All CLECs
# Missed Number Percent Percent
Due Dates | >90 Days | >90 Days | > 90 Days
o] 0.0% n/a
o} 0.0% nfa
6] 0.0% nfa
o} 0.0% n/a
o] 0.0% nla n/a 20.0%
[¢] 0.0% nfa nfa
o] 0.0% n/a n/a
0 0.0% n/a n/a
¢} 0.0% nia na
¢} 0.0% nla n/a R
0 0.0% 0.0% 0.00 > @ o
[+ a +3
2 5 3 8
© z o

—&— Al CLECs |

100.0%

Jan-00 ¢

Feb-00 ¢
Mar-00 ¢

Jun-00 ¢

Jul-00 ¢
Aug-00 ¢

Sep-00

All CLECs SWBT
# Missed Number Percent Percent Z-Value 90.0% A
Due Dates | > 90 Days > 80 Days > 90 Days 80.0%
0 0 nf/a nfa /a
0 0 n/a n/a niap 70.0% 1
0 o} n/a nfa n/a 60.0%
0 0 n/a nfa nal  500%
o] n/a n/a na
0 40.0% A
0 0 n/a n/a n/a
0 o nia na waf| 30.0% 1
0 0 n/a nfa n/a 20.0%
0 0 n/a n/a n/a 10.0%
0 0 n/a n/a n/a
0 o}
1 ¢}

ISDN - PRI

—&——Ail CLECs

Nov-98 ¢

Feb-00 ¢
Mar-00 ¢

Jun-00 ¢

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >90Days | >90Days | > 90 Days
0 0 n/a n‘a nfal
0 9] nfa nfa n/a
0 0 nfa n/a nfa
0 0 nla ] nia}
o] o] nfa n/a nfaf
o} o} nia n/a n/a.
0 o] nla nfa nla
0 o] n/a n/a n/a
0 a n/a nfa n/a
0 c nfa nia n/a
Q 0
a 0

Nov-99 ¢

271 - No. 60j

Feb-00 ¢
Mar-00 ¢




PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundied Network Elements (UNE) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

. - DSL - No Line Sharing
Measurement E All CLECs
60 - 36 1 #Missed Number Percent
Due Dates > 90 Days > 90 Days
n/a

nla

OO0 0000000 oo

OU'JBU’U'IUI\JOOOOO

Mar-00 +

DSL Llne Sharing
| Measurement All CLECs SWBT/ASI

# Missed Number Percent Percent Z-Value
e : Due Dates | >90Days | >90Days | > 90 Days

nfa
0.0%

100.0%
90.0%

80.0%
70.0% 4+

0.0% 60.0% +
0.0% BT .
nla ~—4— All CLECs
40.0% +
0.0% .
0.0% 30.0%
0.0% 20.0% 1 -
0.0% ' 10.0% +
0.0%

Dec-99 ¢
Feb-00 ¢
Mar-00 ¢

W
Analog Trunk Port

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >90 Days | >90Days | > 90 Days
0 0 nfa 0.0%
[} g nla 0.0%
0 a n/a nfa
o 0 nla nal  n@gl g0+ ) |ttt
0 0 nia 0.0% ——AIICLECs
0 0 n/a n/a
0 Y nla nla
0 ¢] n/a 0.0%
o] a nla n/a
© N wa 0.0% 00% ¢—0——¢—0—0—0—0—o—0—4
0 0 e ma 2 23388 88 8 8 8 8 8
0 0 g 2 O ¢ & & = > & F o a
= = S 2838 ¢ 228 23 2 8

Subtending Digital Direct Combination Trunks

Al CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Vaiue 9a0.0% + |
Due Dates > 80 Days > 90 Days | > 90 Days 80.0% 4+ ‘
0 0 n/a 0.0%
0 0 nia 0.0% 700% ¥ ,
0 0 na nia 60.0% + .
[0} 4] n/a nia 50 0% | - - -SWBT
0 0 nia 0.0% ——
20.0% 1 All CLECs
0 0 nia n‘a
0 o 30.0% 1
0 0 | 200% }
0 0 | 100% 'é
o] o] -
o o o 0.0% *—¢——0—0—0—0—0—6&
‘ o 3 f’ 2 2838838383883 8
, T 3 § £ & § 5 2 £ 3 © o
womalg c 2483282222333 3

R

s e
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2000
Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

i DS3 Dedicated Transport ’—
Measurement All CLECs SWBT 100.0%
60 - 40 # Missed Number Percent Percent Z-Value 90.0%
Ceowae ;1 Due Dates > 90 Days > 90 Days > 90 Days
= 80.0% +
Oct-99 8] 0 na n/a n/af;
Nov-99} o 0 n/a nfa nla‘ 70.0%
Dec-99}: o] 0 nla nfa nia 60.0% 4
Jan-00 o] 0 nfa nfa na 500% 4
Feb-00}: 0 0 nla n/a nfa 40,05
| Mar-00}: 0 0 nia n/a n/a 0.0%
Apr-00}:| 0 0 na nfa nia 30.0% 1
May-00} 0 o] nfa nia nia 20.0% +
Jun-00} 0 0 nla n/a n/a 10.0% 4
Jul-00 0 0 n/a nfa nfa
e 0.0%
Aug-00 0 o] na nia nia s
Sep-00}. 0 0 =
e} — 8
.12 Mo Total

Mar-00 ¢

May-00 ¢

Jun-00 ¢

Jul-00 ¢

Aug-00 ¢

Analog Line Po

| Measurement All CLECs SWBT 100.0%
: 60 - 41 # Missed Number Percent Percent Z-Value a0 0% +
. Due Dates | >80 s | >90 s | > 90 Days
e D Day: Day: 3y 80.0% 4
[} o} n/a n/a n/a
0 0 nfa n/a nal{ 700% ¢
[¢] 0 n/a n/a na 60.0% +
0 0 n/a n/a n/a ; 50.0% 4
0 0 n/a n/a n/a
40.0%
o] 0 n/a n/a
] 0 nfa n/a n/a 30.0% 1
4] 0 n/a n/a n/a 20.0%
0 0 nfa n/a n/a 10.0% 4
0 0
0 o 0.0% - ——9—0— 90— 0—0—%
2 3% 38 88888 8 3
0 g 5 3 § 5§ 2 § 58 & S 3 92 g
- s 248232 2§ 33238

100.0%

AllCLECs SWBT
# Missed Number Percent Percent Z-Value 90.0%
Due Dates | >90Days | >90Days | >90Days 80.0% +
s} 0 n/a 0.0% nfa
0 0 nia 0.0% waf| 700% ¢
o} 0 n/a n/a nfa} 60.0%
o} 0 nfa n/a n/af: 50.0% 4
0 0 nia 0.0% n/af
40.0% +
0 0 nfa n/a n/a
0 0 nia nfa nfals| 30.0% 1
0 0 nfa 0.0% nfa 20.0% A
o] o nfa na nafil  100% 4
0 0 / % .
n/a 0.0 n/a 0.0%
o} 4] nia n/a n/a >
I3
0 0 5

271 - No. 60!

Jan-00 ¢

Feb-00 ¢

Mar-00 ¢

—&——All CLECs

—~—&— All CLECs

~—~4—All CLECs




PERFORMANCE MEASUREMENT TRACKING

September 2000
Kansas City, KS

Average Delay Days Due to Lack of Facilities

Provisioning - Unbundled Network Elements (UNE)

8.0 dB Loop

Measurement All CLECs SWBT
61-01 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days
1 31.00 17.14
o} nia 1383
0 n/a 13.48
0 nla 13.22
0 nfa 13.60
o] nfa 12.33
0 nfa 14.20
0 nfa 10.40
1 11.00 1146
0 n/a 1257
o] n/a 12.42

—&—All CLECs

Measurement |.

61-02

Jan-00 1»
Feb-00 <L

All CLECs

# Missed Average Average

Due Dates Delay Days Delay Days
3 7.00 1.00
0 n/a 11.50
0 n/a n/a
o} n/a nla
0 na 3.00
o n/a n/a
0 n/a n/a
0 n/a 4.00
o] n/a nia
0 n/a 6.00
Q n/a nia
] 3.00

Loop

.
Y
.
\ §

Jan-00 &
Jul00 ¢
Aug-00 J

Dec-99 <r S
Sep-00

—o—All CLECs

All CLECs SWBT
# Missed Average Average Z-Value 35
Due Dates Delay Days Delay Days T
0 nia 27.00 30 4
0 n/a 8.33
0 nla 5.00 25 1,
0 na 36.33 204
0 nfa 3.00
0 nia 16.00 nial:| 15
0 nla nla nfaf i
0 n/a 8.00
3 567 6.00
2 5.00 10.00 o
3 3533 363 o
@
8 G
— g
16

271 - No. 61a




PERFORMANCE MEASUREMENT TRACKING September 2000
Kansas City, KS

Provisioning - Unbundied Network Elements (UNE) Average Delay Days Due to Lack of Facilities

ISDN BRI Port

Measurement All CLECs SWBT 400
# Missed Average Average Z-Value 15.0 . '
Due Dates Delay Days Delay Days 4 ’ . .
0 n/a 27.00 e
0 wa 8.33 DL
0 na 500 S
0 n/a 36.33 S A P, SWBT
0 na 3.00 Do , —e—All CLECs
0 n/a 16.00 N , ot
0 nfa nla ; N .
0 n/a 8.00 Con PP
0 wa 6.00 naf| 501 L E RN
0 10.00 Makl oo *-——o—o : e¥+¢ >-——o—
0 2 2 3 8 8 8 8 823 8 8 8
$ 358535 :3 %8
Z o > u = = 35 7 1 o
T

D51 Loop

Al CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
2 5.00 n/a
2 3.00 n/a
9 10.33 n/a
12 14.92 nal  napy gotb /N IN | "7
3 567 na —4—All CLECs
7 5.86 nfa
9 489 nfa
9 489 wa
3 7.00 n/a
2 292 n/a
3 9.15
6.44

s,

DS1 Dedicated Transport

All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days :
0 n/a n/a
0 n/a n/a 8.0 J D
0 n/a nfa N
0 nfa wa 60| R N SWBT
0 n/a na .o ——— Al CLECs
0 nfa n/a 40l : .
0 n/a n/a . |
[} n/a n/a 201 : "
[} n/a n/a n/a . \
0 00—6—0—o—o0 oo+ ¢ &
: 2 %3%888838¢8G8 S
‘6 > O [ = L “a = > c =1 (=] [~
8s&83¢32283323

e

All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
0 n/a n/a
0 n/a n/a
0 n/a nfa
0 n/a nfa os4
0 na n/a ——Al CLECSJ
0 na n/a 04 1
0 n/a n/a
0 n/a n/a
0 n/a n/a
0 n/a nla
[ nia na omggigegégggo
0 z¥¥eEsfEEEEEOg
' c 2488 ¢ 22833 2 8
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September 2000
Kansas City, KS

PERFORMANCE MEASUREMENT TRACKING

Average Delay Days Due to Lack of Facilities

Provisioning - Unbundled Network Elements (UNE)

A 3 DSL - No Line Sharing
" Measurement Alt CLECs
61-08

# Missed Average
Due Dates Delay Days
n/:

Oct-99}
Nov-93
Dec-99
Jan-00
Feb-00
Mar-00}
Apr-00
May-00}:
Jun-00
Jul-00F
Aug-00f
Sep-00} |

12 Mo. Total}
Saem e

1560 |-
15.60 |

cOdsE OO0 NO QO OO

Aug-00 +
Sep-00

Oct-99
Nov-99 {
Dec-99
Jan-00
Feb-00
Mar-00
Apr-00 }
May-

DSL - Line Sharing

All CLECs SWBT/ASI
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days

n/a
467 -
18.50 v |
10'2(,)3 S —e— Al CLECS
1.00
19.00
3.00
11.13
n/a

Juloo -7

Jan-00 +
Jun-00 {
Aug-00 |
Sep-00

Oct-99
Nov-99

sl
log Trunk Port

Measurement || All CLECs SWBT
61-10 | # Missed Average Average Z-Value
o8|  Due Dates Delay Days Delay Days 16.0 | ;
0 n/a 1.00 ’ :
0 nia 11.50 140 1 '
0 nfa nfa 120+ )
0 n/a nfa wod [ I B SWBT
0 na 3.00 S ) ——&—All CLECs
80+ .
[ n/a nfa ;o !
0 nfa nfa | 60T . R
i 0 nfa 4.00 ;i 40 1. | SN
g 0 n/a nfa n/; 20 b e T .
£ 0 n/a 6.00 i \ . b S \
: o 0.0 06— ¢+ &
o g 8 8 8 8 8 88 8 8 8 8
5 2 L £ B ¥ 5 > € 3 © o
S 8§ 8 2 2 2 8 3 3 3 &

e s

Subtending Digital

-| Measurement All CLECs SWBT
. 61-11 . # Missed Average Average

Due Dates Delay Days Delay Days
n/a 1.00

n/a 11.50

n/a n/a

n/a nal  nfay{ sqpd Tttt
n/a 3.00

n/a n/a

n/a n/a

n/a 4.00

na n/a

N

OCoo0oo0ococoOoOQO OO

Nov-99 ¢
Dec-99 ¢- -~
Jan-00 ¢
Feb-00 ¢
May-00 ¢
Jul-00 ¢
Aug-00 ¢.". .
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

- Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

o

(=1

n/a
n/a

¢ n/a n/a
[ n/a n/a
— OO
0 nfa na *—0—0—¢—0—0—0——0—-
=2} D (=] o (=] (=) (=3 Q f= (=] (=1
(=21 (=4 o o (=] (=] (=3 o (=) (=] (=3
0 na n/a 2 9 ¢ & B 5 > ¢ 3 D a
g T T e e N R T o 2 @ @ Q C L] 3 =1
- 2 83 83 ¢ 2 2 £ 3 5 3 8

| 12 Mo. Total

G,
RN

Analog Line Port

271 - No. 61d

All CLECs SWBT
# Missed Average Average
Due Dates Delay Days Delay Days ;
0 n/a 1.00 I !
0 nia 11.50 140 1 :
0 n/a nfa 120+ )
0 n/a n/a 1001 '-"_ ’. """ SWBT
0 nia 3.00 ool : —— Al CLECs
0 n/a nfa S !
0 n/a n/a 60} ‘-\ BR !
0 na 4.00 40 . | . S
0 n/a n/a 20 -,' | R ey .
0 n/a 6.00 N ‘ S h-
0 n/a n/a Py
0 na 18.00 g,
0 =
o e

DS3 Dedicated Transport r‘— .
Measurement All CLECs SWBT 1
61-12 # Missed Average Average Z-Value 09 4
Due Dates Delay Days Delay Days
0 n/a n/a wab| %21
0 n/a n/a n/a 07 +
0 n/a n/a n‘a 06 +
0 na n/a nfa osd | T sweT
0 n/a nia ———All CLECs
0 n/a n/a

R
Dark Fiber
All CLECs SwWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
0 n/a n/a nal
0 n/a nia nfaf
0 n/a n/a naf
0 n/a n/a natt o | T
0 n/a nia n/al | —&— All CLECs
0 n/a n/a nfa}
0 nla n/a nfaj
0 n/a n/a n/a}.
0 n/a n/a nial:
0 n/a n/a nal: R
0 2
4 &
= &




